OUTLINE

Chief Complaint Identification
Topics: Review Spanish grammar
concepts, anatomical vocabulary,
medical terms, and cultural concepts
such as space, time, and social factors
that impact health

Clinical application: Identify a patient’s
chief complaint and parts of the body
in a patient interview

Medical History Taking

Topics: Practice a patient interview and
physical exam in Spanish

Clinical application: Ask questions
for initial contact with a patient,
obtain a medical history, and primary
symptoms

Hospital Setting

Topics: Determine frequent vocabulary
useful in a hospital setting

Social and Mental Health
Conversations in Spanish
Topics: Social and mental health

concepts, family member vocabulary,
emotions

Clinical Application: Complete social
and mental health assessments

Specialty llinesses

Topics: Diagnostic tests, cancer, HIV/
AIDS, dental health, holistic health,
vision care, perioperative terms, future
tense verb conjugation

Clinical Application: Use Spanish
vocabulary and phrases to discuss
diagnostic tests, diagnoses, and
treatments

Women and Children

Topics: Conversations for
reproduction/birth control, pregnancy

FREE VIDEO
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1 Get yours today at pesihc.com/1215video
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birth/delivery, STls, pediatric safety,
and school nurse conversations

Clinical application: Perioperative
conversations, collection of vital signs,
general nursing care and discharge
education

Join us online for this live training!

Clinical Application: Analyze
vocabulary terms for women and
children’s health issues

% 'Y Featuring
@f | Tracey Long Phb, APRN, MS, MSN, CDE, CNE, CCRN,

M do I S o h Expert clinician, award-winning educator & international volunteer

for Healthcare
Professionals

at pesihc.com/webcast/87654 - Become a culturally intelligent healthcare professional

Going Further to Bridge the Communication Gap

Physical Exam

Topics: Identify commands useful to
completion of a physical exam

Cultural Competence

Topics: Culture, dimensions of
diversity, CLAS standards, models of
cultural competence in healthcare

Clinical application: Head to toe Learn conversational medical terms in Spanish

assessment, including each body
system

Improve use of medical Spanish to reduce communication

Clinical Application: Explain the need A rrealies] Errars

to become culturally intelligent and
culturally effective as a healthcare
professional

Medications and Emergency
Phrases

Topics: Past tense verb conjugation,
medication teaching, first aid and
emergency care phrases

Explain newly prescribed medications to patients

Use Spanish phrases to discuss diagnostic tests, diagnoses
& treatments

Clinical application: Explain newly
prescribed medications to patients, as
well as emergency care phrases

Live Webinar Schedule
(Times listed in Eastern) Both days

8:00 Program begins

Nutrition Conversations
Topics: Food categories, nutrition 11:50-1:00 Lunch Break

assessment, measurements, special 4:00 P d Live InteraCtive WEbinar
diets ’ o e Thursday & Friday, October 20 & 21, 2022

There will be two 15-min breaks (mid-morning & mid-afternoon).
Actual lunch and break start times are at the discretion of the speaker.
A more detailed schedule is available upon request.

Live Interactive Webinar
Thursday & Friday, October 20 & 21, 2022

BONUS! - Registration includes FREE on-demand access for 3 months.

Clinical Application: Practice nutrition,

BONUS! - Registration includes FREE on-demand access for 3 months.
diet, and food terminology

S PESI®

HealthCare

REGISTER NOW: pesihc.com/webcast/87654

A NoN-ProriT OrGANIzATION CONNECTING KNOwLEDGE WITH NEED SINCE 1979

S PES|®

HealthCare

PESI Offers Group Discounts!
To save on groups of 5 or more, contact us at pesihc.com/info!

REGISTER NOW: pesihc.com/webcast/87654




Medical Spanish for Healthcare Professionals

How often do you feel frustrated, when trying to care for a Spanish speaking
patient?

You are trying to communicate well. The patient is trying. Family members
might even be chiming in. But...the gap remains and you are apprehensive
that important information is lost in translation.

It's time to brush off your dusty Spanish skills and focus on medical conversations
you really need. This course is for those who have a basic foundation of Spanish
and are interested in expanding vocabulary that will be immediately
beneficial in a mutitude of healthcare situations.

Bridge the communication gap with this intensive program, designed specifically
for busy healthcare professionals like you who are ready to learn Spanish in an
effective, non-threatening experience.

Imagine being able to apply conversational phrases to communicate so much
more effectively with your Spanish speaking patients. Ultimately, you will
improve clinical outcomes, reduce communication errors, potentially avoid
medication errors and support patient satisfaction. Along the way, you'll also
ease your own worries, as you feel more confident in the communication you can
incorporate into practice.

MEET YOUR SPEAKER
Tracey Long PhD, APRN, MS, MSN, CDE, CNE, CCRN,

has been practicing for 35 years, working in critical care,
endocrinology, and primary care. She is also a nursing professor
teaching courses in medical spanish, diabetes education, cultural
competency, critical care, and medical surgical nursing. Tracey lived
in Spain and served as a health welfare missionary in Colombia,
South America for 18 months. One of her favorite activities is bringing nurses
and healthcare professionals to international medical clinics in Central and South
America. She is an international speaker and award-winning educator, Tracey
helps experienced healthcare audiences not just memorize, but apply new
Spanish knowledge into their own practices.

Speaker Disclosure:

Financial: Tracey Long is a faculty member at the College of Southern Nevada. She receives a speaking
honorarium from PESI, Inc. She has no relevant financial relationships with ineligible organizations.

Non-financial: Tracey Long works with International Service Learning.

Target Audience:

Nurses, Nurse Practitioners, Physical Therapists, Occupational Therapists, Speech
Language Pathologists, Physicians, Dietitians, Pharmacists, and other allied healthcare
professionals delivering patient care to Spanish speaking patients

Risk Free Purchase! PES| stands by our trainings and we
have a 100% satisfaction guarantee. If you are not satisfied,
please contact our customer service team at www.pesihc.
com/info or 800-726-3888 and we will make it right.

Here’s What Your Colleagues Are Saying About Tracey!

“This is an excellent course in vocabulary, grammar AND developing cultural competence. | also
enjoyed the presenter’s sense of humor!!”
— Janet, Speech Language Pathologist

“This was a really good program! It has helped improve my basic Spanish communication skills,
which | can now use more often at my workplace. Tracey was very easy to listen to and entertaining
as well as educational. I'm very happy to have been able to participate in this CME!”

- Priscilla, Physician Assistant

“Tracey is an excellent, knowledgeable, and enthusiastic instructor!”
- Mary, Registered Nurse

“ am inspired and motivated to continue to learn Spanish due to Tracy’s enthusiasm and the way
she imparted her knowledge of Spanish and the culture. She was a fabulous instructor and | looked
forward to each lesson. | think | will miss being able to see her and speak Spanish with her online!”
- Jane, Physical Therapist

“I absolutely loved this course and already recommended it to many of my coworkers. This course not
only helped me to truly improve my Spanish skills, but Tracey also kept it fun and entertaining!”

- Heather, Occupational Therapist

CE CREDITS AVAILABLE FOR LIVE WEBINAR

This continuing education activity is designed
to meet state board requirements for the
following professionals: Social Workers,
Physician Assistants, Physicians, Speech-
Language Therapists, Dieticians, Nurses,
and Occupational Therapists.

For specific credit approvals, details, and planning committee
disclosures, please see the “credit approvals and details” URL
below. For speaker disclosures, please see speaker bios.

National CE Credit Approvals For Live Webinar

Credits listed are for full attendance at the live webinar only.

The CE certificate can be downloaded/printed after completing
the webinar, passing the online post-test (80% passing score),
and completing the evaluation. Please see schedule for full
attendance start and end times. NOTE: Boards do not allow credit
for breaks or lunch.

@ ASHA CE —
APPROVED PROVIDER

Intermediate level
1.25 ASHA CEUs

** Please note that Speech-Language Pathologists must complete the
post-test and evaluation within two weeks of attending the live event
if they would like their participation submitted to the ASHA CE Registry.
Detailed instructions will be provided the day of the program under the
Handouts section of the online program.

Earn up to

12.5 CE

Hours for one
low price!

PESI, Inc. is an AOTA Approved Provider
of continuing education. Provider #:
3322. This activity has been submitted to
AOTA for review. Approval pending. For
the most up-to-date credit information,
please go to: https://rehab.pesi.com/events/detail/87653.

PESI, Inc. is accredited as a provider of nursing
continuing professional development by the American
Nurses Credentialing Center’s Commission on

Accreditation. Nurses in full attendance will earn 12.5
contact hours.

. PESI, Inc. is accredited by the Accreditation Council
for Continuing Medical Education to provide
continuing medical education for physicians.

Self-study credit: To check availability for your profession, go to
www.pesihc.com or call 800-726-3888 with your licensing board
to verify acceptance of self-study credit for license renewal.

*Content and materials in this course may include interventions and
modalities that are beyond the authorized practice of your profession.
As a licensed professional, you are responsible for reviewing the scope
of practice, including activities that are defined in law as beyond the
boundaries of practice in accordance with and in compliance with your
profession’s standards.

PESI, Inc. offers continuing education programs and products under the
brand names PESI, PESI Healthcare, PESI Kids, PESI Rehab and Psychotherapy
Networker.

For all credit approvals and details, visit: www.pesihc.com/webcast/87654

SIGN UP-TODAY!

Choose your Learning Experiencel!

PESI offers multiple formats to fit your CE needs

Register Online at: pesihc.com/webcast/87654

Live Interactive Webinar (Option 1)

October 20 & 21,2022
$439.99 tuition
8am Eastern time
Live Webinar Experience:
« Participate live in real-time while connecting and collaborating with peers
« Ask the presenter your questions
- Earn a live CE certificate
FREE BONUS: Replay on-demand access for 90-days after webinar

*Live CE is only available when viewed live

| Get a Group Discount! Contact us at www.pesihc.com/info to save for groups of 5 or more

On-Demand Dii ital Seminar (Option 2)
$439.99

Digital Seminar Experience:
« Learn at your own pace with 24/7 access from your PESI account
« Access to the program materials
- Enjoy lifetime on-demand access

« Earn a self-study CE certificate
CE hours and approvals may vary from live event. Visit www.pesihc.com or call 800-726-3888 to check for availability.

DVD (Option 3)

$439.99

DVD Experience:

- Self-study CE certificate available
CE hours, approvals and cost of CE Certificates may vary from live event. Visit www.pesihc.com or call 800-726-3888 to
check for availability and pricing

ADA NEEDS

We would be happy to accommodate your ADA needs; Please notify
us at time of registration.

OTHER WAYS TO REGISTER

Phone: 800-726-3888
Fax: 800-554-9775

LEIE A LG \(/)lslisvsv:/rvt/opel:ls;c com/faq or contact us at www.pesihc.com/info
PO Box 1000 ’ ’ | !
Eau Claire, WI 54702-1000 TAXES AND SHIPPING
*If mailing/faxing registration, find form at Taxes and shipping apply where applicable, see website
www.pesi.com/form or call 800-726-3888 for details

Questions?
Visit our FAQ page at www.pesihc.com/faq or contact us at www.pesihc.com/info.

Have a seminar idea? A manuscript to publish? The nation’s top speakers and
authors contact PESI first. If you are interested in becoming a speaker or have a new
topic idea, please contact Missy Cork at mcork@pesi.com or call 715-855-6366.



